Truist Financial Corporation 401 (k) Savings Plan

2021 SAFE HARBOR NOTIFICATION TO ELIGIBLE TEAMMATES

This notice is required by the Internal Revenue Service (IRS) to be sent annually to all teammates
eligible to participate in the Truist Financial Corporation 401(k) Savings Plan (the Plan).

l. Introduction

You are eligible to make salary reduction contributions to the Plan. This notice and the
Summary Plan Description (SPD) provide you with information that you should consider before you
decide whether to start, continue, or change your salary reduction contributions.

I1. Salary Reduction Contributions

As a participant in the Plan, you may elect to defer from 1% to 50% of your compensation each
year instead of receiving such amount in cash. You may make pre-tax deferrals and/or Roth (after-tax)
deferrals. Your election regarding the amount and type of deferrals is irrevocable with respect to any
deferrals already withheld from your Compensation. If you make pre-tax deferrals, your deferrals are not
subject to income tax until distributed from the Plan. If you make Roth (after-tax) deferrals, your deferrals
are subject to income tax at the time of deferral. However, if you satisfy certain distribution requirements
(see below), your Roth deferrals and earnings on the deferrals will not be subject to income tax when
distributed from the Plan. Both types of deferrals are subject to Social Security taxes at the time of deferral.
The Employer will deduct the Social Security taxes, and in the case of Roth (after-tax) deferrals will deduct
income taxes, from your remaining Compensation.

Truist Financial Corporation (the Company) will contribute the compensation that you elect to defer
to the Plan. The law limits the amount that you can elect to contribute to the Plan each year. This dollar
limit, which is $19,500 for 2021, is adjusted periodically by the IRS to reflect changes in the cost of living.

If you attain age 50 before the end of the plan year, you are also able to make “catch-up”
contributions to the Plan in excess of the otherwise applicable plan and IRS limits. “Catch-up” contributions
for a plan year may not exceed the lesser of (i) $6,500 in 2021 or (ii) 100 percent of your compensation
reduced by all other salary reduction contributions you make to the Plan for such plan year.

Teammates are eligible to make deferral contributions to the Plan the first day of the calendar
month following employment.

I11. Employer Contributions

The contribution you are eligible to receive is determined based on the Employer for whom you
work. Matching contributions described below will begin on the first day of the calendar month following
your satisfaction of eligibility criteria and are made based on the amount of your deferral contributions to
the plan, regardless of whether your deferral contributions are made on a pre-tax or Roth basis. Matching
contributions are not made on “catch-up” contributions.

Your Employer has the right to reduce or suspend the safe harbor contributions under the Plan. You
will receive a supplemental notice explaining the reduction or suspension of the safe harbor contribution
at least 30 days before the change is effective in most cases. At this time, there is no intention to suspend
or reduce the safe harbor contributions described below.
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Participants who work for CRC Insurance Services, Inc. and its subsidiaries:

If you have attained at least age 21, completed one year of eligibility service and have reached
your one- year anniversary date of employment with the Company, you will be entitled to receive a
matching contribution equal to 50% of the amount of your deferrals per pay period. Matching
contributions will be reflected in your account as Supplemental Match. Rehired employees who have
previously met the eligibility requirements for matching contributions are eligible to receive matching
contributions immediately if they elect to participate in the Plan. Rehired employees who did not
previously meet the eligibility requirements for matching contributions will be treated as new hires for
matching contribution eligibility.

The Company may also make a discretionary (profit-sharing) employer contribution in an amount
determined by the Board of Directors of CRC Insurance Services, Inc. Employees hired after April 1, 2012
are not eligible for this contribution. Employees of TAPCO Underwriting are not eligible for this
contribution, even if they transfer to CRC Insurance Services, Inc. To share in the allocation of this
contribution, you must complete at least 1,000 hours of service and be employed by the Employer on the
last day of the year. If you terminate due to retirement, death or disability, you will share in this allocation
without regard to the “Last Day/1,000 Hour" rule.

Participants who work for AmRisc, LLP:

The matching contribution for AmRisc teammates is calculated as show below under "All other
Participants”.

AmRisc may also make a discretionary (profit sharing) contribution to the Plan. To share in the
allocation of this contribution, you must complete at least 1,000 hours of service and be employed by the
Employer on the last day of the year. If you terminate due to retirement, death or disability, you will share
in this allocation without regard to the “Last Day/1,000 Hour” rule. Your contribution will be allocated to
all eligible participants for the year. The contribution will be allocated based on total compensation, up to
3% of compensation. If there is a remaining contribution to allocate, it will be allocated based on
compensation in excess of the Social Security Taxable Wage Base.

All other Participants:

The Company has elected to make a “safe harbor matching contribution” to the Plan. If you have
attained at least age 21 and completed at least one year of service (1,000 hours or more) with the Company,
you will be entitled to receive a safe harbor matching contribution for each payroll period.

The safe harbor matching contribution is equal to 100 percent of the amount of your compensation
you elect to defer during that payroll period, up to 6 percent of your compensation for that payroll period.
Safe harbor matching contributions will begin as of the first day of the calendar month following your
satisfaction of the eligibility criteria. The matching contribution on the first 4% of your compensation you
elect to defer is referred to as your "basic matching contribution.” The matching contribution on the next
2% of your compensation you elect to defer is referred to as your “supplemental matching contribution.”
These distinctions are important because your basic matching contributions and earnings thereon are
subject to special vesting and distribution rules.

You will receive a safe harbor matching contribution only if you meet the eligibility criteria
described above and you make a salary reduction contribution to the Plan during the payroll period for
which the matching contribution is made.




IV. Compensation

Compensation has a special meaning. Compensation is generally defined as your wages as
reported on Box 1 of your Form W-2, less reimbursements and other expense allowances, fringe benefits
(cash and non-cash), moving expenses, deferred compensation, and welfare benefits. Compensation does,
however, include your salary reduction contributions to the Plan and any amounts you have elected to
defer to the Truist Financial Corporation Flexible Benefits Plan. Compensation also includes any regular
pay received within 75 days following the termination of employment.

The Plan, by law, cannot recognize compensation in excess of $290,000 for 2021. This amount
will be adjusted in future years for cost of living increases. Participants who work for CRC Insurance
Services, Inc. are allowed to make deferrals on compensation above the IRS limit for the purpose of
employee deferrals only.

V. Vesting and Withdrawal Provisions

Your salary reduction contributions and your basic matching contributions and all earnings
thereon are non-forfeitable at all times. This means that these amounts cannot be forfeited or lost if you
leave your job for any reason. You may not withdraw these amounts from the Plan until you terminate
your employment, attain age 59, or die. You may, however, withdraw only your salary reduction
contributions if you incur a financial hardship (as defined by the Plan).

Your supplemental matching contributions and earnings thereon are non-forfeitable. You may
withdraw these amounts from the Plan upon termination of employment, death, or attainment of age
59%2. You may also withdraw these amounts prior to attainment of age 592 if you have been a participant
in the Plan for at least 60 months or these amounts have been in the Plan for at least 24 months.
Withdrawals prior to age 592 are, however, limited to two per plan year.

In addition to the withdrawal events listed above, if you make Roth deferrals, you may take a
“qualified” withdrawal of your Roth deferrals only if you satisfy two requirements. First, the withdrawal
must be on account of attainment of age 592, death or disability. Second, the withdrawal must not occur
prior to the end of the 5-year period that begins with the first taxable year for which you made a Roth
deferral to the Plan, or if earlier, the first taxable year for which you made a Roth deferral to another Roth
401(k) plan that you rolled over to this Plan. If you make a qualified withdrawal of your Roth deferrals, you
will receive tax-free the earnings on the Roth deferrals, in addition to the Roth deferrals themselves. If you
make a withdrawal of your Roth deferrals that is not a qualified withdrawal, the earnings on the Roth
deferrals will be taxable to you, and you will lose the benefit of making Roth deferrals.

V1. Administrative Procedures

The amount you elect to defer to the Plan will be deducted from your compensation each payroll
period in accordance with procedures established by the Company and the administrative Committee under
the Plan. If you want to change the percentage of compensation you are deferring, you may access the Fidelity's
website at www.netbenefits.com to change your election. Deferral elections are effective the first day of the
month following the month the election is updated for new hires. Subsequent deferral election changes will

be effective in the pay period following the date the change is entered.

There are two methods by which you may access information about your account and initiate certain
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http://www.netbenefits.com/

transactions and elections under the Plan. You may use Fidelity's website, www.netbenefits.com or you may
call Fidelity at (800) 835-5095. The website allows you to: change your investments; get your current Plan

balance; request a loan; request a distribution; and receive other Plan information. Additional information can
be found at benefits.truist.com.

VIl.Additional Information

If you have any questions, please refer to your SPD or feel free to call Truist HR Central at 800 716-

2455, option 7. A copy of the SPD can be found on https://benefits.truist.com or on www.netbenefits.com
under "Plan Information”.
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