Assistive Technology

Persons using assistive technology may not be able to fully access the following information. For assistance,
please call 1-855-337-2212.

Smartphone or Tablet

To view documents from your smartphone or tablet, the free WinZip app is required. It may be available from
your App Store.

Non-Discrimination

Innovation Health complies with applicable Federal civil rights laws and does not unlawfully discriminate,
exclude or treat people differently based on their race, color, national origin, sex, age, or disability.

We provide free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services, call 1-855-
337-2212.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class
noted above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512,
1-800-648-7817, TTY: 711,

Fax: 859-425-3379,CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
or at 1-800-368-1019, 800-537-7697 (TDD).

Innovation Health is the brand name used for products and services provided by Innovation Health Insurance
Company and/or Innovation Health Plan, Inc. Innovation Health is an affiliate of Inova Health System and of one
or more of Aetna group of subsidiary companies. Aetna and its affiliates provide certain management services to
Innovation Health.


http://epubdms.aetna.com/otcsdav/nodes/345780982/CRCoordinator%40aetna.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Language Assistance

TTY: 711

To access language services at no cost to you, call 1-855-337-2212.

Para acceder a los servicios de idiomas sin costo, llame al 1-855-337-2212. (Spanish)
MMFERAREES IR, FEEE 1-855-337-2212, (Chinese)

Afin d'accéder aux services langagiers sans frais, composez le 1-855-337-2212. (French)

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa 1-855-337-2212.
(Tagalog)

T'aa ni nizaad k'ehji bee nikd a'doowot doo bdah ilinigdd koj(’ I1|:':I|1:-:-’|1_855_337_2212 (Navajo)

Um auf fur Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-855-337-2212 an. (German)
Pér shérbime pérkthimi falas pér ju, telefononi 1-855-337-2212. (Albanian)
PR WINPT PANGE ATITTH (1 1-855-337-2212 L.8M+:: (Amharic)

(Arabic) .1-855-337-2212 &1l e Juai¥) sla il Al o 50 Ay salll clardll e J saall

Utddwp (kquljut swnwjnipjniutibiphg ogunnybkint hwdwp quuquhwpbp 1-855-337-2212
htnwinuwhwdwnpny: (Armenian)

Kugira uronke serivisi z’'indimi atakiguzi, hamagara 1-855-337-2212 (Bantu)

QAT IARFAICSAT FIAET TS T AR FHIACEEN R T FFA: 1-855-337-2212 1 (Bengali)

Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa 1-855-337-2212. (Bisayan-
Visayan)

s : % S &

toesiat wocyeg veuigd omameomobeaoéqap: qiiftad 1.855.337.2712

a8, okiedadoh (Burmese)

Per accedir a serveis lingtiistics sense cap cost per voste, telefoni al 1-855-337-2212. (Catalan)
Para un hago' i setbision lengguahi ni dibatde para hagu, agang 1-855-337-2212. (Chamorro)

GYo0d SOhAOJL PGOLG VI L ATc0A JGEGWUI bY, QbPADWGED 1-855-337-2212.
(Cherokee)

Anumpa tohsholi | toksvli ya peh pilla ho ish | paya hinla, | paya 1-855-337-2212. (Choctaw)
Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-855-337-2212. (Cushite-Oromo)
Voor gratis toegang tot taaldiensten, bell 1-855-337-2212. (Dutch)

Pou jwenn sévis lang gratis, rele 1-855-337-2212. (French Creole-Haitian)



o VOl ETILKOLVWVNOETE XWPIC XPEWON LE TO KEVTPO UTOOTNPLENG TTEAATWY OTh YAWOOoO 0,
tAsdwvnote otov aplBud 1-855-337-2212. (Greek)

dHR 518 %ldell WY dlell dNLefl Aaidlefl usly Ui, sld $20 1-855-337-2212. (Gujarati)

No ka wala‘au ‘ana me ka lawelawe ‘Olelo e kahea aku i kéia helu kelepona 1-855-337-2212. Kaki ‘ole
‘ia kéia kokua nei. (Hawaiian)

3T 0 ST T SHIHT S ST AAT3HT T ITANIT FIed & 10, 1-855-337-2212 T hiel H | (Hindi)

Xav tau kev pab txhais lus tsis muaj ngi them rau koj, hu 1-855-337-2212. (Hmong)
lji nwetadhere na oru gasj asusu n'efu, kpoo 1-855-337-2212. (Ibo)

Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, tawagan ti 1-855-337-
2212. (llocano)

Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-855-337-2212. (Indonesian)

Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero 1-855-337-2212 (ltalian)

EEY—EREZEBBETITRAWZIZIX, 1-855-337-2212F THEFE &L, (Japanese)
cnorimagiofpmotnenmode:ofnosuon ooB58:mgreomofupddim®iondss B | occ 20 5915
enogf. (Karen)
A MBIAE 0|26t H 1-855-337-2212B1 2 2 &M S}oll =& Al 2. (Korean)
M dyi wudu-du ka ko do bé dyi maun ni Pidyi ni, nii, da ndba nia ke: 1-855-337-2212. (Kru-Bassa)
(Kurdish) .1-855-337-2212 (so_Jle ) o2 5 (530 520 ¢ 55 32 (155285 (o200 Ol (5 3 sNine 13 o3 (e yoamo 52
CWBC27(gNIVUVANIVWITILOBVCIVOIINVNIV, LTNMICV 1-855-337-2212. (Laotian)

PIUTTATET TRTRATATI HATST HAT TIY HIUTATATST, 1-855-337-2212 a1 HleT &l (Marathi)

Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok 1-855-337-2212. (Marshallese)

Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-855-337-2212. (Micronesian-
Pohnpeian)

R JHUQQL'ULTWSE\JI?’T?‘%HBHﬁﬂwimﬁﬁﬁﬁﬁmimaﬂumi‘ NHHSH™
USINe ﬁgjmmggi IMSUIS 1-855-337-22129 (Mon-Khmer, Cambodian)

STR[eTeh HTNT HaT GIqd I 1-855-337-2212 AT A ThIsT LRI | (Nepali)

Té koor yin wéér de thokic ke cin wéu kar keek ténan yin. Ke cal kac ye kac kuany ne nomba 1-855-337-



2212. (Nilotic-Dinka)

For tilgang til kostnadsfri spraktjenester, ring 1-855-337-2212. (Norwegian)
Um Schprooch Services zu griege mitaus Koscht, ruff 1-855-337-2212. (Pennsylvania Dutch)

(Persian-Farsi) .2 & oslai 1-855-337-2212 o_lad b (&) ) ) sha s 0l ) Gladd 4y (o jiwd (5)
Aby uzyskac¢ dostep do bezptatnych ustug jezykowych prosze zadzwono¢ 1-855-337-2212 (Polish)

Para acessar os servigos de idiomas sem custo para vocé, ligue para 1-855-337-2212. (Portuguese)
3J3 B st SR NHI TS ITH A< ©f €93 9I6 B8, 1-855-337-2212 ‘3 @& 31 (Punjabi)

Pentru a accesa gratuit serviciile de limba, apelati 1-855-337-2212. (Romanian)

[Ona Toro 4to6bLI HECNNATHO NO/TYYMUTL NOMOLLb NEPEBOAYNKA, NO3BOHUTE Mo TenedoHy 1-855-337-
2212. (Russian)

Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le 1-855-337-2212. (Samoan)
Za besplatne prevodilacke usluge pozovite 1-855-337-2212. (Serbo-Croatian)
Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-855-337-2212. (Sudanic-Fulfulde)
Kupata huduma za lugha bila malipo kwako, piga 1-855-337-2212. (Swabhili)
SR EINRTT WRC RN F WPy SEAS WL RL VRS ol |

(Syriac-Assyrian) 1-855-337-2212
Bo6 77y Baderdd edsctore e90cEBoL, 1-855-337-2212£) &oeS Sado. (Telugu)

mnyudesnadfanisiinimisitunenieeladdanldane Tlsatng 1-855-337-2212 (Thai)

Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi sévesi kotoa pé he ngaahi lea kotoa, telefoni ki he 1-855-
337-2212. (Tongan)

Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori 1-855-337-2212. (Trukese)
Sizin icin Ucretsiz dil hizmetlerine erisebilmek igin, 1-855-337-2212 numarayi arayin. (Turkish)

LL1o6 oTpumaTh 6e3KOLITOBHUI AOCTYN A0 MOBHUX NOCAYT, 3a43BOHITb 32 HOMepom 1-855-337-2212.
(Ukrainian)

(Urdu) -u2 S &b 5 .1-855-337-2212 ¢ = S 2SS deals Glead adlatie o gb) oDl
N&u quy vi mudn s dung mién phi cac dich vu ngdn ngit, hay goi t&i s6 1-855-337-2212. (Vietnamese)
(Yiddish) .1-855-337-2212 1917 ,7K 1X 1°79 TP PR JWANDTRI TRIOW LI0IL X

Lati wonu awon ise ede I'ofe fun o, pe 1-855-337-2212. (Yoruba)



