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Truist Retirement Guide

You’ve made it! You're ready to retire. This retirement guide will help you understand how your
benefits will change when you retire.

You'll get answers to many of your questions and concerns

about this big change and understand the steps to take to If you have_any questions

ensure your transition to “retiree” status is a smooth one. about retirement, call
HR Teammate Care at

Learn about the benefits available to you in retirement and 800-716-2455, option 1.

conversion privileges for coverages that end when you retire.

This guide also includes important information about your rights to continue certain types of coverage
under the Consolidated Omnibus Budget Reconciliation Act of 1986 (COBRA).
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Your retirement overview

COI%L%%%ISS% Youl, retirement with your manager.

days prior to your retireme

Complete your retirement application.

Call Teammate Care 800-716-2455, option 1, for your retirement application.

Be assigned a retirement specialist.

You'll hear from your retirement specialist with next steps within 10-15 days.

Learn how to collect your pension.

If you're eligible for pension benefits, you'll get information within six to eight weeks.

Note: Teammates who retire have a six-month waiting period before they're eligible for rehire.

Take a moment to review the medical, dental, and vision plan details on Benefits.Truist.com.
Retirement plan offerings mirror the Truist active teammate plans. (Premiums listed below.)

If you have any questions, please contact Teammate Care 800-716-2455, option 1.
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Truist benefits after retirement

The following sections provide information about how your benefits will change once you retire, as
well as the types of benefits available for retirees, including the programs Truist offers, and additional
options.

Your Truist medical, dental, and vision benefits coverage will end on the last day of the month in
which you retire. You'll be charged a full month's premium.

Pre-65 medical, dental, and vision

Eligibility
e Age 55-64
e Minimum 10 years of service based on your anniversary (adjusted service) date
e Participation in the medical, dental, vision program as an active teammate

You'll be offered retiree medical (including prescription
drug coverage), dental, and vision insurance through Go to

McGriff Employee Benefit Solutions -- if you're currently Benefits.Truist.com for
enrolled in Truist health plans. The retiree plans are the information:

same as the ones for active teammates except for
premiums, which aren't subsidized by Truist. This coverage

o Retiree Benefits Guide
will be offered until you reach age 65. e COBRA Benefits Guide

This option is available only at retirement when your active
benefits end: If you don't enroll in retiree health plans then,
you can't enroll later.

You'll also be offered COBRA for continued medical coverage for 18 months after retirement. You'll
receive COBRA enrollment information two to three weeks after you retire.

If you enroll in COBRA, you can't enroll in retiree health plans at any time, including after your
COBRA benefits expire.

You can change medical plans (from your current one) when you enroll in retiree medical or
COBRA. Contact McGriff Employee Benefits Solutions at 800-930-2429 to change plans.
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2024 monthly premiums

Retiree medical

$500 broad $500 narrow $1500 broad $1500 narrow

PPO PPO PPO PPO HBDAC0
$1,628.06  $1,569.45 $1,453.92 $1,401.58 $1,416.89
Retiree and
spouse or
. $3288.68  $3,170.29 $2,936.93 $2,831.20 $2,862.12

domestic partner

Retiree and
children $2,897.95 $2,793.62 $2,587.99 $2,494.82 $2,522.07

$4,672.53 $4,504.32 $4,172.76 $4,022.54 $4,066.48

Retiree medical

$2500 broad  $2500 narrow  $4000 broad  $4000 narrow Kaiser

HDHP HDHP HDHP HDHP $2500 HDHP Kaiser EPO

$1,287.31 $1,240.97 $1,089.16 $1,049.95 $576.08 $868.56

Retiree and

spouse or

domestic $2,600.37 $2,506.75 $2,200.09 $2,120.89 $1,209.78 $1,823.99

partner

Retiree

and $2,291.41 $2,208.92 $1,938.70 $1,868.90 $1,036.93 $1,563.42

children

$3,694.58 $3,561.58 $3,125.88 $3,013.35 $1,670.62 $2,518.83

Retiree dental
DMO PPO

Retiree only $16.83 $35.22
Retiree and spouse or domestic partner $29.63 $69.01
Retiree and children $33.53 $91.72
Family $53.80 $136.68

Retiree vision
Base Premier

Retiree only $6.99 $18.40

Retiree and spouse or domestic partner CSEYer:! $36.78
Retiree and children $14.97 $39.34

Family $23.92 $62.88



COBRA medical

Teammate only

Teammate and
spouse or
domestic partner

Teammate and
children

COBRA medical

$500 broad

PPO PPO
$889.17

$1,817.92

$1,599.38

$2,591.86

$2500 broad  $2500 narrow

HDHP HDHP
Teammate only $707.03 $601.59
Teammate and
spouse or
el $1,449.98 $1,236.97
partner
Teammate
and $1,275.16 $1,087.47
children
Family $2,069.12 $1,766.49

COBRA dental
DMO

Teammate only $17.17

Teammate and spouse or domestic partner $30.22
Teammate and children $34.20
Family $54.88

COBRA vision
Base

$500 narrow

$757.34

$1,551.61

$1,364.73

$2,213.51

$1500 broad $1500 narrow

PPO PPO $250 ACO

$791.79 $674.05 $705.66

$1,621.19 $1,383.37 $1,447.20

$1,426.03 $1,216.48 $1,272.71

$2,312.35 $1,974.47 $2,065.14

$4000 broad ~ $4000 narrow Kaiser ,
HDHP HDHP 2500 HDHP "2 =~

$520.90 $442.39 $464.88 $700.88

$1,073.99 $915.40 $976.24 $1,471.87

$943.84 $804.11 $836.77 $1,261.60

$1,534.88 $1,309.58 $1,348.13 $2,032.56

PPO

$35.92
$70.39
$93.55
$139.41

Premier

Teammate only $7.13
Teammate and spouse or domestic part $14.26
Teammate and children $15.27
Family $24.40

$18.77
$37.52
$40.13
$64.14



Flexible Spending Accounts

If you have a Health Care Flexible Spending Account or Dependent Care Flexible Spending Account,
you may continue to use it by electing COBRA coverage. It's available only for the duration of the
calendar year in which you retire.

If you continue to use a flexible spending account, contributions will be made after tax. You're not
required to continue contributions. But if you don't, only eligible expenses incurred up to your last day
of coverage will be eligible for reimbursement.

Claims incurred while you're eligible must be submitted for reimbursement no later than March 31 of
the year following your participation. Any funds remaining in your account after that date will be
forfeited to the plan as dictated by IRS regulations.

Any questions about Flexible Spending Accounts should be directed to McGriff Employee Benefit
Solutions at 800-930-2429.

Health Savings Account (HSA)

If you currently have an HSA with an account balance, the balance will be transferred to a new,
individual McGriff HSA. You'll be responsible for any maintenance fees it might have. (Access to
your online account might not be available for a short time during transition.)

After the balance has transferred, new cards will be mailed to the home address that was on your
previous HSA account. New username and passwords also will need to be created to access your
new McGriff HSA online.

Disability, basic life insurance, supplemental life insurance, accidental death and
dismemberment, and dependent life insurance

If your termination date is between the first and the 15th of the month, your coverage will end on the
15th of the month and benefit premiums will be deducted from your mid-month pay.

If your termination date is between the 16th and the last day of the month, your coverage will end on
the last day of the month and benefit premiums will be deducted from your end-of-month pay.

You may elect to convert or port your life insurance coverage to an individual policy without providing
evidence of insurability. You must request an application to convert or port your coverage within 31
days of the date your employment ended. Contact Teammate Care at 800-716-2455, option 1, for
the application.
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Post-65 medical

For assistance finding Medicare supplemental plans and other health care plans, call Truist
Medicare and Health Solutions at 800-474-1471, option 1.

Teammates 55 years or older also have access to Benefit Advocates, which provides advisory
services, and ALEX Medicare, an interactive guided journey, to understand the options and help
you navigate the timing and process of transitioning to Medicare.

To get one-on one-guidance from Benefit Advocates, call 800-344-5677 or email
Truist@benefitadvocates.net. If you'd like a personalized journey, visit ALEX Medicare.

Retiree life insurance
Eligibility
e Age 55 or older

e Minimum 10 years of service based on your anniversary (adjusted service) date

e Participation in the term life insurance program as an active teammate

As a retiree, you have the option to elect half, one, or two times your ending Benefits Annual Rate for
retiree term life insurance. You must be enrolled in supplemental life insurance at the time of
retirement to be eligible for the two-times coverage option.

For example, if your Benefits Annual Rate at the time of your retirement is $70,000 and you have 1x
in supplemental life insurance, you could purchase a policy value of $35,000, $70,000, or $140,000.

Retiree term life insurance premiums are based on your age, Benefits Annual Rate, and the level of
coverage you choose, and they're drafted from your designated bank account on the first business
day of the month for the previous month's premium.

Mental well-being

Our employee assistance program, GuidanceResources, is available to you or your household
members at no cost. You can get anonymous counseling by a licensed professional for many
situations.
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Truist retirement plans

Pension

Truist Financial Corporation is among a small number of employers who still offer and fund a pension
plan. The Truist Financial Corporation Pension Plan rewards you for your time with Truist and helps
you accumulate income that will supplement your retirement.

The Truist Financial Corporation Pension Plan is a “defined” benefit plan, which means it's wrapped
around a formula that's based on your years of credited service and average compensation.

The following affiliates of Truist Financial Corporation have not adopted this plan:

Amrisc, LLC o
CAFO Holdings Company o
Centerstone Insurance and Financial °

Services, LLC
CRC Insurance Services, Inc.

Crump Life Insurance Services, Inc. ,
J.H. Blades Co, Inc. o
KV Ultimate Holdings, LLC .
McGiriff Insurance Services, Inc. °

Norman Spencer Agency

Peak Health Services, LLC

Reinsurance Management Associates, Inc.
Starwind Specialty Insurance Services, LLC
SunTrust Equity Funding, LLC

Tapco Insurance Underwriters, Inc.

Truist CIG, LLC

Truist Equipment Finance Corp.

Truist Investment Services, Inc.

Truist Securities, Inc.

However, certain associates employed by McGriff Insurance Services, Inc., and BB&T Investment
Services, Inc., at Dec. 31, 2017, have grandfathered participation in the plan.

Eligibility requirements to elect normal or early retirement

Depending on your age and years of service, you may elect normal or early retirement:

Normal retirement: You can elect to retire when you reach your normal retirement age under

the Truist Financial Corporation Pension Plan, which is the first day of the month on or after
attainment of age 65, with at least five years of participation.

Early retirement: You can elect early retirement the first day of the month on or after you reach

age 55 and complete at least 10 years of vesting service. Your early retirement date will be the
first day of any month after you're eligible for and elect early retirement.

TRUIST RH
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Pension annuity payment options

The following information outlines the annuity payment options available in the Truist Financial
Corporation Pension Plan. You'll receive an election form approximately three to four weeks prior to
your pension start date. This form will include all the payment options available to you.

Life annuity

10-years certain and
life annuity

Joint and 50%
survivor annuity

Joint and 75%
survivor annuity

Joint and 100%
survivor annuity

Level payments with
your Social Security at
normal retirement age
(NRA)

Additional payment

nntinng

TRUIST fH

Provides a monthly benefit for your lifetime.
No benefits are provided after your death.
Payments begin when you retire and are paid until your death.

Provides a monthly benefit to you for 10 years (120 months) and each month
thereafter for the remainder of your life.

If you die within 10 years of payments beginning, payments will continue to
your named beneficiary until the end of the 10-year period.

No benefits are provided to your beneficiary after the 10-year period.

Provides a monthly payment to you for your lifetime and after your death.
Provides 50% of this amount to your beneficiary until his or her death.

If your beneficiary dies before payment to you begins, this method is
canceled.

Provides a monthly payment to you for your lifetime.

After your death, provides 75% of this amount to your beneficiary until his or
her death.

If your beneficiary dies before payment to you begins, this method is
canceled.

Provides a monthly payment to you for your lifetime.
After your death, provides the same amount to your beneficiary for his or her
lifetime.

If your beneficiary dies before payment to you begins, this method is
canceled.

Available only if you retire before NRA. Monthly benefits from the plan are
higher at first, then decrease at NRA.

Beginning at NRA, your monthly benefit will be reduced so that the sum of
your estimated Social Security benefit and your plan benefit will be
approximately equal to your monthly plan benefit prior to NRA.

The Social Security estimate may not be the same as your actual Social
Security benefit payable at NRA.

Your Plan benefit will reduce at NRA whether or not you elect to begin
collecting your Social Security benefit at that time. No benefits are provided
after your death.

If you came to Truist through a merger, additional payment options may be
availahla, The pension election form will provide all payment options.
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What happens to my 401(k) when | leave Truist?

If the value of your account is greater than $5,000, you either may leave your funds in the plan or
elect to receive a payment of your balance. You also may continue to invest in the self-directed
brokerage account with Fidelity NetBenefits®.

If the value of your account is between $1,000 and $5,000, you must receive a distribution of your
benefits. You must elect whether you want the distribution paid directly to you or rolled over into an
IRA, a Roth IRA, or another employer’s qualified plan. If you don't make an election the plan
automatically will roll over your vested benefit to a Fidelity IRA.

Distributions must be requested through Fidelity NetBenefits®. You'll need to liquidate any funds
invested in a self-directed brokerage account and transfer the proceeds to the core plan funds before
requesting a distribution.

If you choose to roll over your lump sum to another company plan or financial institution, the check
will be made payable to the financial institution you designate; however, the distribution will be mailed
to your home address.

Distributions that aren't rolled over -- other than after-tax contributions -- are subject to a mandatory
20% federal tax withholding and applicable state tax.

If you terminate employment with an outstanding 401(k) loan balance, you'll be eligible to set up
monthly recurring payments to continue paying on the loan or you can pay the loan in full. If payments
aren't being made or if the loan isn't paid in full 30 days following termination, the outstanding loan
balance will be treated as a plan distribution and reported as such to the IRS at the end of the quarter
following the quarter that you terminated.

If you elect to take an immediate distribution of your account balance prior to paying off your
outstanding loan in full, your loan balance will be treated as a plan distribution and reported as such
to the IRS.

If you have any questions, contact Fidelity at 800-835-5095.
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Other benefits after retirement

Critical illness coverage and group accident insurance
If you're enrolled in a voluntary hospital indemnity plan, critical illness insurance, or accident

insurance, you may continue your coverage by arranging a direct bill payment method with Unum.
Contact Unum at 800-635-5597.

Other insurance solutions

Truist has other insurance solutions to meet the needs of its clients. Teammates can call the
numbers below to take advantage of competitive rates for these insurance products:

Truist Medicare & Health Solutions — 800-474-1471

o Life, disability and long-term care
o Health and medical
o Medicare supplement insurance
o Estate and financial planning
e John Hancock — 617-572-1231 or 617-572-5313
e Traveler's Customer Service — 800-842-5075
e  McGriff Insurance Services (homeowners and automobile) — 855-846-9467

Teammate banking benefits :
Contact Teammate Banking

Truist is committed to helping you take the next steps in 833-TRU-FORU
your financial journey through the Teammate Banking (833-878-3678)
program.

Mon. - Fri. 8 am - 6 pm

As a retiree, you remain eligible for personalized
support, access to our dedicated Teammate Banking teammatebanking@(truist.com
Center, and discounted rates on Truist banking services
and products:

e Personal banking
e Insurance

e Borrowing

e Investing
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Stock options and restricted stock

If you have unexercised stock options or restricted stock units, it's important that you review the
retirement provisions of your stock option and/or restricted stock unit agreements.

Note that grants are subject to a six-month post-grant services requirement. This means you
need to be employed six months after the grant date to receive that grant; otherwise, the grants will
be forfeited. If you have any questions, contact executive.compensation@truist.com.

Employee Stock Purchase Plan

If your employment terminates during an offering period, you'll be withdrawn from the plan and all
contributions made during the offering period will be refunded to you. If you have any shares already
purchased through the plan, those are yours to keep even if you leave the company. For all stock
plan information, you can go to Fidelity NetBenefits® or call a Fidelity Stock Plan Services

Representative at 800-544-9354.

Truist Momentum

If you retire are part of a reduction in force or a divestiture, you'll receive any incentive owed in your
last Truist paycheck.

Unused vacation

Earned but unused vacation will be paid at your regular salary in your final pay. You'll be
responsible for repaying any vacation taken but not yet earned.

Questions about your unused vacation should be directed to Teammate Care at 800-716-2455,
option 3.
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This information is intended to provide you with an overview of Truist benefits
plans and retirement plans. This guide should not be construed as a contract.
The company reserves the right to make changes in context or application as it
deems appropriate, and these changes may be implemented even if they have
not been communicated or reprinted. Unless you have an explicit written
employment contract, you and Truist Financial and its affiliates are free to
terminate your employment at any time for any reason. The complete details of
the plans are contained in the plan documents and insurance contracts. If a
discrepancy occurs, the actual plan documents will prevail.

NOTE: Truist Financial retains the right to change or terminate all benefits
offered to retirees at any time. These changes include, but are not limited
to: changing the terms of any policy or contract and changing the
schedule medical benefits or the amount you must pay to obtain coverage
for you and your dependents.
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